
1 CC/4/2021 

TRT ZTad feas -04.01.2021 

ThTR TA AaC -28.02.2022 

THaT 13 HfA 24 fa 

AhTR hHT5 CC/4/2021 

66 
23/03 22 

a:37 ay, tiaT: a 

3HaR 

efT Ta T- 56, 57, 58 

fT hH -431001 .. 

3315. HET YTTdA 

335.UHA5T 

(f f. 28.02.2022 a etut AfaHT Ha, 3TtaaT)



CC/4/2021 2 

HdeRi aT TE5 HTATUT 2019 T heA 35 HR ZrET 

17/12/2020 faa HHT 2961004000125226 31-a HTHIT UT àd 

THTUT 315ETRIT RHi5 17/12/2020 siT fac HIT 296100400012 228 

3H1UT HI 21/12/2020 sit 5HT 2961009000431157 ra HIHIT 

2.36 vadi TGhH Personal Accident Insurance EUa HTIRT K TGHT 

THTUT



JA1221 

22na ifgaTET HTET ATH E7 HATUT 7CI 2019 HH 34 (t) 

2.34AerTT ii 17/12/2020 a 21/12/2020 ztoit aRHTCR T 

2961004000125225 a7ad hH 

HeNagot Yrad FT 2961004000125226 HR FTÀ TUTIciH va 

Ta 20 arg 20 A IY TI HTO FAR. ai Hd qrarAT 

H12Ugy ua1 addia FEUA 20.20à 20.35 tHH T riid 3HTGT.



irupa A CC/4/2021 

eral c degr NATZR at A fdoA y 2. 36 Vadi zrhAPersonal 

to accident insurance FT FART AT Hd 3It 3TZR JIAt grua hdrT 

sur 

he fcAT 17/12/2021 

th 21/12/2020 fa T 2.33 Hfo Fd 2.36 vad z7A Tt 

3HT4TT

er 

R T ea ETdT To4 HERIA"Insurance policy offer is exclusive for 

future pay customer only.T&C apply.Eligible customer will receive policy. 
SMS shortly "3 FYTHE h ME 3HTGRTiT ATRT a Far 

TET (eligibility) ilYT HTTRIGT Tait GIA. JTaTaAd aaqur HUAIT 
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4. 34CTR AT HT HTRtT ITAGqR Ja 

7TC5 2961004000125226 qH UTdt HiS zy vaUT�H FaiaReAT

3HotGiRTT FYT 3T. 

5. HltatT T HTAT RTAiT HoT hAT 975 988/2020 7E aT 

HT 



6 CC/4/2021 
B 

"All kind of expenses incurred in order to put goods in deliverable 

status shall be suffered by the seller.We can not expect that for every 

single item intended to be purchased by the customer, he needs to 

carry separate carry bag because customer is not allowed to enter the 

shop with his own bag. So no option is left except to buy the bag 

along with goods.By not allowing customer to take own carry bag in 

shop Ppremises,and thrusting against it's Own carry bag 

consideration, the appellant is deficient in providing service and also 

indulged into unfair trade practice." "No adquate prominent notice is 

given before he chooses retail outlet and before making 

purchase. Carry bag is sold without disclosing specifications and at the 

payment counter after selection is made . This put customer to 

embarrassment and harassment and this practice is unfair and 

deceptive." 

AB 



1 CC/4/2021 

3HT-6TeHT IEd. 

T AF FTHUT RT 2019 AT GAH 39(UT) (TT)3iTATa TdTTAT

3HTET 

2.3N3HTTZR JIT 3TRT UYTa ÀAT I RAI TCRT TCTTYTHA 60 atHIT 

3HTERIAT NTaT HIS 31CINT ahH Fyà.19/- (HAI T.UCTUITdH) 



u 

CC/4/2021 

8 

TeRTR
4747)Tat

zGHH HAT 
Tdt. 

Ntao272 
mm.u Ha 

(N5n 
812j2r2.2 

291o212c22 

HGT 

GITT.
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